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Service Fee
Cards and cash
Cash withdrawal of pounds in the UK no fee

Cash withdrawal of foreign 
currency outside the UK

• Foreign cash fee for withdrawal of euro inside
the EEA

no fee

• Foreign cash fee for withdrawal of foreign currency
outside the EEA, and withdrawal of foreign currency
other than euro inside the EEA

£1.50

• Foreign cash fee for withdrawal of pounds outside
the UK

£1.50

• Foreign currency cash fee for withdrawal of euro
inside the EEA

no fee

• Foreign currency cash fee for withdrawal of foreign
currency outside the EEA, and withdrawal of foreign
currency other than euro inside the EEA

£1.50

• Foreign currency transaction fee 2.99%
This fee will also apply to withdrawal of foreign
currency in the UK

Debit Card payment in pounds no fee

Debit Card payment in a 
foreign currency

• Foreign currency purchase fee for payment of euro
inside the EEA

no fee

• Foreign currency purchase fee for payment of
foreign currency outside the EEA, and payment of
foreign currency other than euro inside the EEA

£0.50

• Foreign currency transaction fee 2.99%

Overdrafts and related services
Arranged overdraft service not available

Unarranged overdraft service not available

Refusing payment due to lack 
of funds

no fee

Allowing a payment despite lack 
of funds

no fee

Other services
Cancelling a cheque • Lost or stolen cheques no fee

• Other cheques no fee
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